Information Technology Planning Group - Student Survey

The purpose of this survey is to determine the accessibility and capabilities of computer resources available to students.

Campuswide Results – A total of 2728 surveys were returned from 11 large classes and 4 on campus computer laboratories at the end of Fall Quarter 1999 – See Appendix A.

	KEY: M.D. = Missing Data, i.e., The % of 2728 students who did not respond to the question.

          X = Mean

Note M.D. do not apply to “check all that apply” questions.  Percentages for “check all that apply” questions reflect the percentage of the total 2728 respondents who returned surveys.


	
. How many classes are you taking this quarter? (please mark the number)
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0.3%      0.3%       1%         32%      51%      14%        2%         0%          0.1%   M.D.=5% X = 3.81 median = 4.0

	2. In how many of these courses is it helpful for you to use computers in the following tasks?  In how many of them is the use of computers required by the instructor?  (Please write the number of courses for each of the indicated tasks):


	
	
	X
	X
	

	
	M.D.%
	Helpful
	Required
	M.D.%

	Word processing
	52%
	2.0
	2.1
	31%

	Web access
	39%
	2.2
	1.4
	46%

	Authoring web pages
	58%
	0.9
	0.5
	64%

	E-mail
	38%
	2.5
	1.5
	54%

	Course-specific software (e.g., Excel, SAS, Illustrator, MIDI software, etc.)
	60%
	0.8
	0.5
	61%

	Programming languages (e.g., C++, JAVA, Basic, FORTRAN)
	64%
	0.4
	0.3
	65%

	Accessing Library research databases
	49%
	1.5
	0.9
	56%

	Electronic discussions (chat, bulletin boards, etc.)
	62%
	0.7
	0.3
	67%

	Other (please specify) Please see Appendix B
	91%
	0.2
	0.2
	91%


	3. In a typical week of this quarter, for HOW MANY HOURS do you use computers at these locations?


	M.D.%
	hrs/week ( campus computers 

	58%
	X = 3.6

	M.D.%
	hrs/week ( my residence hall’s computer lab

	94%
	X = 4.2

	M.D.%
	hrs/week (my own computer

	20%
	X = 10.4

	M.D.%
	hrs/week ( a computer that I don’t own (friend’s, roommate’s, workplace, etc.)

	72%
	X=3.6


	4. When you use computers on campus (other than in the residence halls), where do you go? (mark all that apply)  

	5. If you use more than one of the access points, please tell us which ones are the most useful to you for school related activities:


	
	Where
	Most Useful
	2nd Most Useful

	
	
	(X)
	(X)

	a. to an Instructional Computing facility (Phelps, Kerr)
	30%
	13.8%
	8.6%

	b. to a College of Engineering facility
	2%
	0.5%
	0.8%

	c. to an academic department’s own facility (e.g., Geography, Chemistry, English, German, Spanish, Psych departmental labs)
	8%
	2.6%
	2.7%

	d. to a College of Letters & Science facility (Ellison, HSSB)
	6%
	1.9%
	2.1%

	e. to a facility within the Graduate School of Education (Phelps)
	5%
	0.4%
	0.5%

	f. to a facility within the Donald Bren Sch
	0.4%
	0.2%
	

	g. to a facility within the College of Creative Studies
	1%
	0.3%
	0.1%

	h. to the Library
	57%
	19.1%
	13.6%

	i. other (please specify) Please see Appendix C
	15%
	3.9%
	5.4%


The following 4 questions apply to the campus computing facility you identified above as the MOST USEFUL:

	6. How would you define the level of computing access this quarter?


	Excellent
	Good
	Adequate
	Poor
	

	20%
	56%
	22%
	3%
	M.D. = 24%   X = 2.1   Median = 2.0


	7. If you have had problems, please provide a brief description:


	42% Computers are inaccessible

	
	32% Long waiting lines, computers always being used

	
	10% Labs aren’t open at convenient times or classes take up labs

	30% Computers don’t work

	
	12% Computers crash, freeze, have viruses and “don’t work”

	
	  6% There are problems with the connection to the internet or websites

	
	  4% Problems printing, either the printers didn’t work or there wasn’t any

	
	  4% Basic programs missing from computers like Microsoft Word, or the internet.  Also, that  

        course specific programs are only available on a few specific computers

	
	  2% Problems logging onto GOLD

	
	  2% Problems with the email system (telnet and umail)

	22% Miscellaneous

	
	6% No problems with the labs as of yet

	
	5% Other problems with the labs

	
	4% The computers or servers are too slow to run the programs correctly

	
	2% The lab attendants didn’t know enough to be of any help

	
	2% Poor equipment in the labs (chairs, keyboards, mouse etc.)

	
	1% There aren’t enough IBM labs

	
	1% They didn’t know where to find the labs

	
	1% The computers are outdated


	8. Did you require assistance in the use of the computer to complete course assignments?


	28% Yes
	72% No (if No, please skip to question 10)
	M.D. = 20%


	9. If you needed assistance, who provided it? (mark all that apply)


	10%
	a consultant in an Instructional Computing facility

	2%
	a consultant in another facility

	4%
	a faculty member

	9%
	a TA

	2%
	other staff member

	14%
	a fellow student

	2%
	I found help in printed documentation

	2%
	online help (e.g., Word help)

	2%
	I was unable to get assistance


	10. How important do you feel computing is to your success in your coursework?


	64% Extremely Important
	34% Somewhat Important
	3% Not at all important
	M.D. = 12%


	11. How important to the quality of your education is computing?


	55% Extremely Important
	43% Somewhat Important
	3% Not at all important
	M.D. = 12%


If you have access to a personal computer at your local residence, please indicate:

	12. To what kind of computer do you have access? (mark all that apply)


	18% Mac
	75% PC
	3% Other (specify) Please see Appendix E


	13. How old is the newest computer to which you have access at your local residence?


	44% Less than 1 year
	37% 1 – 2 years
	18% 3 or more years
	M.D. = 15%


	14. Does this computer have:


	79% a printer?
	77% a modem?
	79% Internet access?


	
	a. For Internet access, are you hooked up to campus housing’s Resnet network?


	43% Yes (If yes go to question 15)
	57% No (If no answer b through e)
	M.D. = 24%


	
	b. Who is the ISP (i.e., Internet Service Provider like AOL, GTE, Earthlink, etc)?


	Please See Appendix F


	
	c. What is the speed of your modem?


	3% 14.4K
	24% 28.8/33.3K
	57% 56K
	16% > 56K
	M.D. = 60%


	
	d. Do you think this access speed is fast enough to make effective use of your learning time?


	65% Yes
	35% No
	M.D. = 53%


	
	e. If you don’t have an ISP, do you access your campus email account by dialing a UCSB number?


	30% Yes
	70% No
	M.D. = 75%


	15. Do you believe you need both your own personal computer AND access to campus-owned machines?


	67% Yes
	33% No
	M.D. = 12%


	16. What is your year in school?


	35% Freshman
	26% Sophomore
	24% Junior
	14% Senior
	2% Grad. Student
	M.D. = 11%


	17. What is your major?


	19.7%
	Undeclared
	1.0%
	Electrical Computer Engr.
	0.3%
	Religious Studies

	13.0%
	No response
	1.0%
	Computer Science
	0.2%
	Marine Science

	9.6%
	Business Economics
	0.9%
	Film Studies
	0.2%
	Asian American Studies

	9.1%
	Biology
	0.8%
	Biochemistry
	0.2%
	Bio Engineering

	3.8%
	Environmental Studies
	0.7%
	Sociology
	0.2%
	French

	3.0%
	English
	0.5%
	Art History
	0.1%
	Classics

	2.7%
	Geology
	0.5%
	Geography
	0.1%
	Zoology

	2.7%
	Bio Psychology
	0.5%
	Linguistics
	.08%
	Chicano Studies

	2.6%
	Law & Society
	0.5%
	Pharmacology
	.08%
	Ecology & Evolution

	2.5%
	Political Science
	0.5%
	Spanish
	.08%
	Interdisciplinary Studies

	2.5%
	Mechanical Engineering
	0.4%
	Aquatic Biology
	.08%
	Latin America & Iberian Studies

	1.9%
	History
	0.4%
	Global Studies
	.08%
	Law & Criminal Justice

	1.8%
	Economics
	0.4%
	Music
	.08%
	Microbiology

	1.5%
	Electrical Engineering
	0.3%
	Molecular Cell & Dev. Bio.
	.08%
	Theatre

	1.5%
	Anthropology
	0.3%
	Ecology, Evolution & Mar. Bio.
	.04%
	Bio Molecular Development

	1.5%
	Psychology
	0.3%
	Environmental Studies Mgmt.
	.04%
	Botany

	1.3%
	Chemistry
	0.3%
	Dramatic Art
	.04%
	Chinese

	1.2%
	Math
	0.3%
	Art
	.04%
	Comparative Literature

	1.1%
	Physics
	0.3%
	Creative Studies
	.04%
	Medieval Studies

	1.0%
	Art Studio
	0.3%
	Philosophy
	.04%
	Statistics


	18. Where do you live?


	28% 
	Campus Residence Halls
	40%
	Isla Vista Apartment
	7%
	Santa Barbara

	5%
	UCSB Apartment
	10%
	Goleta
	10%
	Other

	M.D. = 11%


Appendix A – UCSB Courses surveyed for ITPG end of Fall 1999
	Course
	# Students Registered
	Location
	# Surveys Received

	Environmental Studies 1
	398
	Lotte
	174

	History 17C
	413
	Lotte
	197

	Psychology 102
	469
	Lotte
	179

	Anthropology 2
	835
	Campbell
	117

	Chemistry 1A
	701
	Chemistry 1179
	400

	Classics 36
	356
	IV Theatre
	114

	Communications 1
	473
	IV Theatre
	254

	German 182
	888
	Campbell
	260

	Economics 2
	335
	Chemistry 1179
	175

	EEMB 25 / MCDB 25 
	625
	Campbell
	569

	Inst. Computing Labs
	
	IC Labs
	106

	L&S Ellison Lab
	
	L&S Labs
	110

	L&S Life Sci Lab
	
	L&S Labs
	34

	L&S HSSB Lab
	
	L&S Labs
	39

	Total # of Students
	5493
	
	2728


Appendix B – Responses to Question #2 “Other”

“2. In how many of these courses is it helpful for you to use computers for the following tasks?  In how many of them is the use of computer required by the instructor? (Please write the number of courses for each of the indicated tasks):”

	Comments
	Frequency
	Comments
	Frequency

	CD ROM
	3
	None
	1

	SPSS
	2
	Online test
	1

	Cheat notes
	1
	Photoshop
	1

	Classweb
	1
	Quizzes
	1

	Course in phonetics
	1
	Quizzes & Homework
	1

	Course information
	1
	Scanning pictures
	1

	Help on new computing issues
	1
	School Linux server
	1

	In general
	1
	Sybyl
	1

	Internet
	1
	TA (room for lecture)
	1

	Lectures on web
	1
	Writing
	1

	Maple
	1
	(blank)
	2671

	New art programs
	1
	Total non-blank responses:
	25


Appendix C – Responses to Question #4 “Other”

“4. When you use computers on campus (other than in the residence halls), where do you go? (mark all that apply)

Appendix C not included in this version of the report however, Students listed more than 150 locations in which they used computers on campus with the University Center (n=181) being the only one that was listed by more than 10 students.

Appendix D – Responses to Question #7

“7. If you have had problems with the level of computing access this quarter, please provide a brief description:”

Appendix D not included in this version of the report however, a summary of responses is included in the report.

Appendix E – Responses to Question #12 “Other”

“12. To what kind of computer do you have access?”

	Comments
	Frequency

	Indicated a PC brand name, e.g., Compaq, Dell, Hewlett Packard
	40

	Indicated some type of Unix, e.g., Linux, Solaris, SGI
	7

	Didn’t specify
	30

	(blank)
	2651

	Total non-blank responses:
	77


Appendix F – Responses to Question #14 “Other”

“14b. Wis is the ISP (i.e., Internet Service Provider like AOL, GTE, Earthlink, etc)?”

Appendix F not included in this version of the report however, there were 1117 responses with AOL having the most (n=663). 
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